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The purpose of these rules is to implement the Code of Ethical Conduct for Directors and
Managerial Officers, the Procedures for Ethical Management and Guidelines for Conduct,
and to protect the legal rights of whistleblowers and alleged offenders.
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The scope of application includes the company and its subsidiaries.

= ~ &7 Authority and Responsibility
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Board of Directors: Fulfilling the duty of care and supervising the company to prevent
dishonest behavior, reviewing the effectiveness of the implementation at any time,
continuously improving and ensuring the implementation of the Ethical Management
Policy.
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Chairman of the Audit Committee, Chairman, General Manager : Direct the formation
of an investigation team according to the level of the alleged perpetrator.

B3 PR EFEH)FHE R EAZ AT FRA I ECF L2 RF -FFEERA D
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Integrity Management Unit: The unit responsible for handling reports of illegal,
unethical or dishonest conduct, keeping the investigation report issued by the
investigation team, and responsible for drafting and revising the policy and proposing
it to the Board of Directors for discussion. The company designates Internal Auditing
as responsible.
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Investigation Team: Accepts the case, conducts the investigation and issues the
investigation report. If necessary, external professional resources may be sought for
joint execution.

z ~ Z_% Definition
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Directors : Board members.

I ~ T %3P The content and process
51 #w#F ¢
Reporting channel
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The company has established a "Whistleblower Reporting Mailbox" for internal or
external stakeholders (such as employees, suppliers and customers) to report
violations of integrity and ethical standards with supporting evidence.
Please send written reports to the Internal Auditing, 7F, 228, Lian-Cheng Road,
Zhonghe Dist., New Taipei City 235, Taiwan. For e-mail reports, please send to
ethical_management@avalue.com.tw
52 wERKE T
The whistleblower shall provide at least the following information: (Named and
anonymous reports are the same.).
521tE A BRELEF L (T ET L)E PEHAIRE L 2 H 07 5 email £ TR o
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Whistleblowers shall provide their real name (whistleblowing reports may be
submitted anonymously), as well as an address, telephone number and e-mail
address where they can be reached.
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The name or identifying information of the reported party.
5234t T A B EVEA L2 EMEFE o
A factual description of the situation and relevant evidence and information.
524 35 T & AREA 2 - HooAaPEAA XL
The company may refuse to accept the case in the following circumstances :
5241 % E X AR IFEFTAH -
The whistleblower does not provide a factual description of the situation
and relevant evidence.

52422 A2 PBEEY TRIZ FAF S ERGE T 2 R o
The reported misconduct must be covered by the company's ‘Code of
Ethical Conduct for Directors and Managerial Officers’ and ‘Procedures
for Ethical Management and Guidelines for Conduct’.

5243 F - HHAZHBEFT  FEA07HFN BEE o
Reports about the same reporter who has already been investigated or
whose case has been closed by the company.

53 XM HE R 2 L

Accept and process the case.
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Upon receipt of a case, the responsible unit will issue a written receipt indicating
the date and time of receipt of the report and deliver it to the whistleblower by mail,
e-mail, in person or by any other means, and keep the records, unless the
whistleblower does not provide contact information.

532 %X > R Bfet HR-RAoT RFEF
Once a whistleblowing case has been accepted, the reporting line and
investigation will be handled in accordance with the following procedures:
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5.3.2.1

5.3.2.2

5.3.2.3

5.3.24
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If the alleged perpetrator is in a posmon lower than that of Vice President
(excluding) at the company, the responsible unit shall report to the
Chairman and General Manager, and the General Manager will direct the
forming of an investigation team.
wﬁA%aﬁ\ﬂﬁz*%iwéﬂw LEIR(F ) P2 L %j’xﬂ
THFFLAAEFE D FP LR E B RE LT R ENE )
If the alleged perpetrator is a member of the company's Board of Directors
or a manager with responsibilities equivalent to that of a Vice President or
above, the responsible unit will report to the convener of the Audit
Committee, who will direct the formation of an investigation team.
AR A2 T X RECEHRTFEL J FEERELL L
B T N
If the alleged perpetrator is an independent director of the company, the
responsible unit will report to the Chairman, who will direct the formation
of an investigation team.
A F 27 BN FAorH 2 A0d EXRFrEFLA27FTF
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If the alleged perpetrator is a subsidiary and the content of the
whistleblowing case does not involve the company, after reporting to the
Chairman and General Manager of the Group, and the Chairman of the
Group will direct the formation of an investigation team, the subsidiary's
responsible unit shall accept the case and handle the investigation. The
relevant results of the investigation shall be reported to the Chairman and
General Manager of the Group, and the subsidiary may request the
assistance of the Group's Legal Department during the investigation if
necessary.
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5.3.2.5
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After the investigation result has been approved at the original reporting
level, the responsible unit shall report to the Board of Directors the
circumstances of the prosecution, its handling and subsequent review and
improvement measures, except for cases where the relevant person is an
independent director, who shall be reported directly to the regulatory
authority.

533 & T
Handling of investigation results

5.3.3.1

5.3.3.2

5.3.3.3

AT ARENEEIDE 2R LFRL
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All Company personnel shall cooperate and not conceal any documents,

full'
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information or items requested for review by the investigation team.
BEREIFRENAER FRE A SR RE A (P A )SE S kA
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The reporting line and the investigation process of a whistleblowing case
shall avoid the direct blood relatives, collateral blood relatives or
third-degree relatives of the whistleblower or the alleged perpetrator, or
other related parties that could potentially influence the handling of the
case. Whistleblowers also have the right to ask the above-mentioned
persons to recuse themselves from participating in the investigation
process.
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After submlttlng a report, whistleblowers may supplement their
submission with any additional information or evidence that may assist the
investigation. The investigation team may conduct interviews with the
whistleblower or relevant individuals as necessary for verification
purposes. The interview process should be audio or video recorded and
documented.
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The investigation team shall submit the report on the findings of the
investigation within six months from the day following the date of its
deployment. However, if the case is complex or other factors prevent
completion within the aforementioned period, an extension may be
granted upon approval.
5335 BALEERTRFEFELE PP od REE =0 F G 2 email £ g F
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After reporting the results of the investigation to the Board of Directors, a
written report on the handling of the situation will be sent to the
whistleblower by registered mail or e-mail within 30 days of the report.
5336 REZFUEXE - NLFEAR -NLEE NI ALERZEF FTHEIRFES
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AEBRENFAAMFRE M TR EE Y Rl o
All records relating to the receipt, investigation and outcome of reported
cases, as well as any audiovisual material relating to the investigation,
shall be documented and retained for a period of five years. Access to
these records shall be restricted and electronic storage methods may be
used. In the event of litigation regarding the content of the report before
the end of the retention period, the relevant information shall be retained
until the conclusion of the litigation.
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Confidentiality and Rewards/Penalties
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The company shall ensure the confidentiality and protection of the whistleblower's
identity and the contents of the report and shall conduct verification through
independent channels. Personnel involved in the investigation of whistleblower
cases shall not disclose information without authorization in order to prevent
unfair treatment, retaliation or threats against the whistleblower.
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If the whistleblower is an employee of the company or its subsidiaries, the
company guarantees that, unless the report is false or based on fabricated
evidence, the whistleblower will not be subject to dismissal, termination, demotion,
reduction in salary or other improper treatment as a result of the report. However,
if it is determined that the whistleblower knowingly made a false report or provided
false evidence, the matter will be referred to the company's Personnel Review
Committee. If the committee determines that a serious violation has occurred, the
whistleblower may be subject to the most severe penalty, termination of
employment, and may also be held liable under relevant laws.

5AZKRER RS AR/ I FEEA X ALPLREL AP AR TAIL » TR
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For whistleblowing cases that are verified to be true, the company may provide
appropriate incentives to the whistleblower in addition to handling the case in
accordance with laws, regulations and Company policies.

544 %WHE = AR ELFI0d A AAIL - AP A 2 A FRRERET C wELENFT
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Personnel in the responsible unit who fail to deal with whistleblowing cases
without justification, or the supervisor of the alleged perpetrator who is aware of
the misconduct before it is reported but fails to deal with the situation, or those
responsible for investigating the case who fail to keep the identity of the
whistleblower and the content of the report confidential, will be disciplined in
accordance with the company's relevant disciplinary policies.
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In cases where the unethical or dishonest conduct of the alleged perpetrator is
verified to be true, the company shall immediately demand that such conduct
cease and take appropriate immediate action in accordance with the company's
relevant policies. If necessary, the company may seek damages through legal
proceedings to protect the company's reputation and rights. However, before
making a final decision, the company shall give the alleged perpetrator an
opportunity to present his or her views on the whistleblowing case.
W ARBF 2L RBRTE A7 L ME CRBARTEFE AT ENh T B 7
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For whistleblowing cases that are verified to be true, the relevant units of the company
should investigate the causes of the cases, identify risks, and revise the company's
management policies, internal control systems, operating procedures, and shall
enhance communication, education and training to prevent the recurrence of similar
conduct.

56 MEXUEAAUBERIEABFEIEAEZZ > BAF v PHBMHIRSLE -
Whistleblowing cases that are found to be material contingencies or illegal after
investigation shall be reported to the regulatory authority.

57 *B#REFTEEHBLEF N > BIFT T
The guideline, and any amendments to it, shall be implemented upon approval by the
Board of Directors.
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